


















• Quarterly Wage; and 

• Unemployment Insurance. 

The NDNH match is required to determine eligibility and benefit levels for all new 
applications, reapplications, and recertification applications. 

Data received through the NDNH must be independently verified. 

Equifax 

The Department has a contract with a private corporation, Equifax, which owns The 
Work Number. The Work Number is a user-paid employment verification database 
initially created by the TALX Corporation. TALX was acquired by Equifax Inc. in 
February 2007. The Department has had on ongoing relationship with The Work Number 
since 1998. 

The Work Number allows requestors to receive immediate confirmation of an individual's 
employment and salary for verification purposes. The fee for this information is paid by 
the Department for use by local eligibility staff. The Work Number is accessed through 
SPIDeR so it is available in real time; there is no overnight batch processing. It is used 
by over 50,000 organizations to verify employment data; the system contains more than 
225 million payroll records. 

In FY 2016, the Department negotiated a new five-year contract with Equifax, the 
contract was modified in FY 2017 to increase the number of verifications the 
Commonwealth may receive annually. The number of available verifications available to 
local workers has been increased from 173,817 to 258,000 per year. 

Asset Verification System {AVS) 

A VS is utilized only for Medicaid Aged Blind Disabled (ABD) and Long-Term Care 
(L TC) cases for applications, reported changes, and renewals. 

The vendor selected to the project, Accuity, has the capability to verify assets with all 
state-chartered financial institutions in Virginia and certain federally-chartered financial 
institutions, as well as perform searches of institutions in other states. Currently, Accuity 
has 313 Virginia-based financial institutions with 2,994 branches in the Commonwealth, 
1,435 regional financial institutions with 13,811 branches in the region, and 7,838 
national financial institutions with 93,821 branches. Prior to the eligibility determination, 
the eligibility workers must initiate an A VS request to verify disclosed assets and detect 
undisclosed assets. 
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New Data Matches that the Department Plans to Implement 

The Department was in negotiations with several state agencies for additional data 
matches; however, due to issues regarding client confidentiality the negotiations were 
terminated. 

New Data Matches that the Department has Implemented 

The Department has not implemented any new data matches since the last annual report. 

Fraud Investigations 

Child 
SFYl 7 (July 2016-June 2017) Care Energy Medicaid SNAP TANF Other* 

Referrals Received 184 940 565 8684 791 25 
Referral Reasons 
Earned Income 41 28 99 1721 105 10 
Unearned Income 8 11 23 323 56 3 
Household Composition 56 149 202 1652 250 4 
Residency 13 34 49 336 40 1 
PARIS 1 2 161 3218 256 
Other 65 716 31 705 81 7 
EBT NA NA NA 729 3 NA 

Investigations Completed 269 1004 671 10211 1058 15 

Fraud Substantiated 27 40 20 1626 120 3 

Prosecution Completed 7 15 29 170 18 1 
Conviction 4 13 21 150 11 1 
Acquittal/Dismissal 1 0 4 11 3 0 
Nol-prossed 2 2 4 9 4 0 

ADH Process Complete 13 NA NA 1337 94 NA 
Waiver Signed 8 NA NA 763 54 NA 
IPV Determined at ADH 3 NA NA 526 38 NA 
IPV Not Determined at ADH 2 NA NA 48 2 NA 

*Programs in the "Other" category include General Relief, Auxiliary Grants and Refugee 
Resettlement. 
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Disposition of Applications 

The Department transitioned SNAP, T ANF and LIHEAP from their respective eligibility 
systems to the VaCMS; LIHEAP transitioned with the beginning of the Fuel Assistance 
component in October 2016 and SNAP and TANF converted in February 2017. 

The Department's data warehouse programmed to accept application information about 
LIHEAP cases; therefore, that information is not included in this report. 

SFY 2016 Application Disposition 

Because of the conversion to VaCMS, this year's application disposition data is being reported 
out of both the ADAPT and VaCMS systems. 

VaCMS 

Applications SNAP TANF Medicaid 
APPLICATION RECEIVED 219516 45244 321417 
GRANTED/ APPROVED 128278 11808 155275 
DENIED INELIGIBLE 56123 14802 101692 
DENIED OTHER 33027 8559 60319 

ADAPT 

Aoolications SNAP TANF Medicaid 
APPLICATIONS RECEIVED 65304 16619 34 
GRANTED/ APPROVED 44306 5173 0 
DENIED INELIGIBLE 25097 6185 9 
DENIED OTHER 4854 7749 36 
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